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A Letter from Executive Director, Gina Cantanucci-Mitchell

If you are a Washington County resident age 60 or older please complete the survey on page 2.

NEEDS ASSESSMENT SURVEY

Greetings,
You might be surprised to learn that holi-

day loneliness isn’t as uncommon as it would 
seem. Many individuals feel lonely during the 
holiday season and/or are worried about a 
family member or friend feeling lonely. For 
older adults, certain life circumstances can 
make the holiday season especially difficult. 
Feeling lonely and being isolated can be bad 
for your health. Loneliness and social isolation 
have been associated with higher rates of 
depression, a weakend immune system, heart 
disease, and dementia. If you or an older adult 
you know is struggling with loneliness or 
social isolation, our Agency has a few FREE 
ways to help combat this:  

GetSetUp – this is an online virtual plat-
form that is free to New York residents age 60 
and older. This site offers classes for older 
adults, by older adults. Class topics are health 
and wellness, art, business, cooking, financial 
planning, language, music, photography, 
social groups and hours, travel, and so much 
more.  Access this site thru NYSOFA at: 
https://www.getsetup.io/partner/NYSTATE

Companion Pets – Our Agency offers a lim-
ited supply of robotic companion pets. They 
are designed to bring comfort, companionship, 
and fun. These interactive dogs, cats, and 
walker squawkers are all about ease-of-care 
and convenience that pairs with technology. 

Telephone Reassurance or Friendly Calls – 
If an older adult is identified as feeling lonely 
or in need of a complimentary call, our staff 
can reach out to them by telephone on a week-
ly, bi-monthly, or monthly basis. This regular-

ly scheduled phone call is purely conversation-
al. 

ElliQ – Our Agency has a limited supply of 
proactive care companion technology devices 
called ElliQ’s to Washington County’s older 
adults. ElliQ’s are designed specifically for 
older adults to support independence and com-
bat social isolation and loneliness at home. 
ElliQ’s use intuitive technology (memory capa-
bility) that pro-actively suggests activities and 
initiates conversations, which builds a connec-
tion between the recipient and ElliQ through 
artificial intelligence (AI). This supports fol-
low-up conversations that creates a sense of 
relationship. 

Please call our office or visit our website for 
more information for each of these services.  

Wishing you comfort, hope, and joy for the 
holiday season and always. 

Sincerely, 
Gina Cantanucci—Mitchell

Executive Director  

TALK TO YOUR 
HEALTH CARE PROVIDER 
ABOUT A FLU VACCINE

#FIGHT FLU

Flu can be wild. A flu vaccine can reduce your 
risk of getting sick and having a serious flu 

outcome, like being hospitalized.

National 
Influenza 
Vaccination 
Week (NIVW) is 
an annual obser-
vance in 
December to 
remind everyone 
6 months and 
older that there’s 
still time to get 
vaccinated 
against flu. 
Vaccination is 
particularly 
important for 
people who are at 
higher risk of 
developing serious flu com-
plications, including young 
children. Millions of chil-
dren get sick with flu every 
year, and thousands will be 
hospitalized as a result.

Since flu viruses are 
constantly changing and 
protection from vaccina-

tion decreases 
over time, get-
ting a flu vaccine 
every year is the 
best way to pre-
vent flu.  Flu vac-
cines are the 
only vaccines 
that protect 
against flu and 
are proven to 
reduce the risk 
of flu illness, hos-
pitalization, and 
death.

Together, we 
can use NIVW as 
a nationwide call 

to action to encourage 
everyone 6 months and 
older to get their annual 
flu shot, especially young 
children and others at 
higher risk. The more peo-
ple vaccinated against flu, 

National Influenza Vaccination Week 
is December 4-8, 2023

See VACCINE, pg. 2

Help available to combat loneliness

IF YOU WILL BE STAYING FOR LUNCH, PLEASE RSVP BY 
TUESDAY, NOVEMBER 28 BY CALLING STACEY BARCOMB 

AT (518) 746-2286

will be held on December 4, at 10:00 am
 at the Washington County Building (training room #1)

383 Broadway - Fort Edward, NY
We will be offering a lunch of stuffed peppers, sliced carrots, cauliflower, 

fresh Granny Smith apple with a suggested contribution of $3.00 for age 60 
and over and under 60 is a cost of $5.00

ADVISORY COUNCIL MEETING

MEETING NOTICE!
Washington County Office for 

Aging Advisory Council

 

Having trouble finding a gift for someone? Why not give the gift of a 
delicious meal at one of our local Washington County restaurants?
If you know of a family member, neighbor or close friend that is a Washington 

County resident, 60 years of age or older, that enjoys eating out at local restau-
rants, the Washington County Restaurant Dining program may be your answer! 
Dining Tickets are available year-round at the Office for Aging. The tickets are a 
suggested contribution of $4.00 each. For more details, please call Office for 
Aging at 518-746-2420.

Need a 
unique 
gift?

SIGN UP FOR WASHINGTON 
COUNTY’S EMERGENCY 
NOTIFICATION SYSTEM

Details on page 13
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the more people are protected from 
flu.

As winter approaches, it is 
important to be aware of flu sea-
son. Flu viruses typically spread in 
fall and winter, with activity peak-
ing between December and 
February. National Influenza 
Vaccination Week - December 4-8, 
2023 - is a great opportunity to 
encourage all individuals 6 months 

and older, and WIC staff, to get 
their flu vaccine (also available 
in Spanish).

The flu can cause mild to severe 
illness but can also cause complica-
tions, some of which can be 
life-threatening. Getting the flu 
vaccine is the most important step 
to protect against the flu, especially 
for:

• Pregnant women and their 
developing babies

• Children younger than 5 years 
of age

• Racial and Ethnic Minority 
Groups

 
 

 
 
 

NEEDS ASSESSMENT SURVEY – 2023-PLEASE COMPLETE IF YOU ARE AGE 60 AND OLDER 
Please complete the following questionnaire to help the Washington County Office for the Aging identify the needs for 
Community-Based Services. This information will help plan future services and programs. Please return the completed survey 
as soon as possible. All demographic information will be kept confidential and is only used for statistical purposes. 
 
Gender: ________________ What is your age? _____ 
 

What town do you live in?   Argyle    Cambridge    Dresden   Easton    Fort Ann    Fort Edward     
 

              Granville   Greenwich    Hampton    Hartford    Hebron     Jackson    Kingsbury      
 

                    Putnam     Salem     White Creek     Whitehall  
 

What is your living arrangement?    Renter      Homeowner     Other 
 

How many people live in your home including yourself?     1       2      3      4  
 

What is your approximate monthly household income? 
1-person household:  Less than $1,041      between $1,041 - $1,926     More than $1,926 
 

2-person household:      Less than $1,349      between $1,409 - $2,607     More than $2,607 
 
Please check one box per line that best describes your needs and topic level of importance in general. 

Statement 
Important and 
IS a concern 
for me 

Important, 
but is NOT a 
concern for 
me 

Not Important, 
and NOT a 
concern for me 

Housing    

Obtaining affordable housing    

Being able to pay the rent/mortgage and property taxes    

Being able to pay for heat and other utilities    

Able to perform household chores (cleaning, etc.)    

Maintaining the outside of your home (lawn care, snow 
removal)    

Finding reliable help to perform home maintenance/repairs    

Feeling safe in your community    

Transportation    

Having a way to get to your medical appointments    

Having a way to get to out of county medical appointments    

Having a way to get to the grocery store and other errands    

Having a way to get to social or recreational activities    

Driving my own car    

Nutrition    

Having enough money for nutritious food     

Being able to shop and cook for myself    

Maintaining a healthy weight    

Able to follow a special diet recommended by my doctor    

Washington County Office for the Aging 
383 Broadway, Fort Edward, NY 12828 
PH. 518-746-2420 /  Fax 518-746-2418 

 

 
 

 
Statement 

 
 
 
 

Important and 
IS a concern 

for me 

Important, 
but is NOT a 

concern for 
me 

Not Important, 
and NOT a 

concern for me 

Insurance/Health     

Understanding Medicare and various options    

Understanding low-income health insurance subsidies    

Understanding long term care services and support options    

Understanding Long Term Care insurance options    

Recurring falls, in and out of the home    

Managing a chronic health conditions    

    

Services and Supports    

Respite services for caregivers, such as adult day programs, 
for people with dementia or other functional impairments    

Access to senior centers    

Transportation options for those unable to drive    

In-home personal care services    

Ability to participate in Congregate Meal Sites or 
receive Home Delivered Meals    

Ability to obtain help in applying for government programs    

Caregiving (complete only if you are a caregiver)    

Getting services for the person you care for    

Getting information about where to go for assistance    

Finding someone to talk to about the challenges of 
caregiving    

Taking time for yourself    

Ensuring the person you care for is as safe as possible    

Handling money matters for the person you care for    

Meeting the needs of someone with Alzheimer’s or 
dementia    

Do you feel overwhelmed or stressed being a caregiver? YES NO  

For whom do you provide care? Spouse Parent Child under 21 
Child 21 or older 

Does this individual live in your home? YES NO  

Does this individual have memory problems or dementia? YES NO  
 

YOU ARE ALMOST DONE, PLEASE ANSWER THE QUESTIONS BELOW 
 

Do you know that you can call Washington County Office for Aging & 
Disability Resource Center to speak to a NY Connects information 
specialist to find out about services, benefits and programs available in 
your area? 

YES NO  

 
 

If you, or someone you know, has been in the hospital in the past 
year, did you/they have the information and supports needed to 
return home? 

YES NO Not applicable 

 

Vaccine
Continued from front page



                                                                           Community Connections - November 24, 2023 • 3www.nyvtmedia.com

71 Harrison Avenue, Hudson Falls, NY 12839
(just off Burgoyne Avenue)

(518) 746-1496 • www.beebescollision.com
beebesautobody@gmail.com

A FULL SERVICE FACILITY
A 3RD GENERATION BODY SHOP
A FULL SERVICE FACILITY

E-MAILFOR FREE ESTIMATES

BEEBE’S
COLLISION

From Minor Scratches To Major Collisions
• Free Computerized Estimates

• Newest Technology & Equipment
• Expert Technicians with ASE Certifications

10% Off Senior Citizen Discount*

*(discount does not apply to insurance claims)

Our Home Is Your Home
For One of Life’s Most Important Services

Locally owned for over 96 years
M. B. Kilmer Funeral Home

Pre-planning can be provided at any one of our three locations or in the 
convenience of your own home.

Locally-owned for over 96 years, M.B. Kilmer Funeral Home strives to 
accommodate you with your individual wishes and needs.

And, helps make the service a celebration of a life lived.
Need more information? We welcome you to contact us at any one of our 

three locations or visit us on our website:

Fort Edward
518-747-9266

Argyle
518-638-8216

South Glens Falls
518-745-8116

kilmerfuneralhome.com | mbkilmer@kilmerfuneralhome.com

 

 

 

 

 

 

 

 

 

 

 

 

 

“BE STRONG ENOUGH TO STAND ALONE �� SMART ENOUGH TO KNOW WHEN YOU 
NEED HELP �� & BRAVE ENOUGH TO ASK FOR IT �� 

 

06/03/22 SMW 

 
National Suicide Prevention Lifeline 

1-800-273-8255 
Veterans Crisis Line  

1-800-273-8255 – Text line: 838255 
 

National Eating Disorder Association 
1-800-931-2237 

 

SAMHSA 
Substance Abuse & Mental Health Svc 

Administration National Help Line  
1-800-662-HELP (4357) 

Child Help National*Child Abuse Helpline 
1-800-4-A-CHILD (800-422-4453) 

SAMHSA  
Disaster Distress Helpline 

1-800-985-5990 – Text “Talkwithus” to 66746 
National Domestic Violence Hotline 

1-800-799-SAFE (7233) * Text “LOVEIS” to 22522 
Hope & Healing Recovery Community Center 

518-798-4221  
RAINN 

Rape Abuse & Incest National Network 
1-800-656-HOPE (4673) 

OASAS Hope Line 
Chemical & Gambling Addiction Help Line 

1-877-8-HOPENY (877-846-7369) – Text 
“HopeNY” 

LGBT National Hotline 
1-888-843-4564 

National Runaway Safe line 
1-800-Runaway (786-2929) 

There is Always  

Hope 
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� BE STRONG ENOUGH TO STAND ALONE  � 
� SMART ENOUGH TO KNOW WHEN YOU NEED HELP � 

� AND BRAVE ENOUGH TO ASK FOR IT  �

Handling Holiday Stress
Handling Holiday Stress 

 
On Our Sleeves Behavioral Health Experts 

Most families would say that the holiday season normally brings both elements of joy 
and difficulty. But with illnesses circulating, costs going up, pressure to get the best toys 
and gifts and full calendars, we can struggle with feelings of stress or disappointment. 

What can we do to prepare and make this holiday season happy and enjoyable with our 
families? While there might be a family cookbook passed down through generations, no 
one has a family playbook for how to celebrate the holidays perfectly every year. Here 
are a few suggestions to make the holiday season more merry and bright: 

  

1. Think about what really matters 
Kids get sick, someone won’t like their gift, a new holiday recipe may not turn out. 
Reminding yourself to be open to challenges can help prevent undue levels of 
frustration and disruption. If we go into the holiday season expecting things to be perfect 
and run smoothly, we are bound for disappointment. 

Before starting the holiday season, take some time to pause and reflect on what really 
matters to you and your family. Is it spending time with loved ones? Is it passing down 
family traditions to your children? Is it volunteering and helping others? Making sure you 
spend time doing what you value will help you find calm and happiness during a busy 
time. 

2. Connect with Family and Friends 
Having strong bonds with other people (social connections) is good for mental health! 
And the holidays can be a great time to see and spend time with loved ones. Find ways 
for you and your children to connect with close friends or relatives. 

We know the holidays can also be hard for people whose friends and family live far 
away. If you’re unable to travel to see some of the people you love most at the holidays, 

On Our Sleeves Behavioral Health 
Experts

Most families would say that the 
holiday season normally brings both 
elements of joy and difficulty. But 
with illnesses circulating, costs going 
up, pressure to get the best toys and 
gifts and full calendars, we can strug-
gle with feelings of stress or disap-
pointment.

What can we do to prepare and 
make this holiday season happy and 
enjoyable with our families? While 
there might be a family cookbook 
passed down through generations, no 
one has a family playbook for how to 
celebrate the holidays perfectly every 
year. Here are a few suggestions to 
make the holiday season more merry 
and bright: 
1. Think about what really matters

Kids get sick, someone won’t like 
their gift, a new holiday recipe may 
not turn out. Reminding yourself to be 
open to challenges can help prevent 
undue levels of frustration and disrup-
tion. If we go into the holiday season 
expecting things to be perfect and run 
smoothly, we are bound for disap-
pointment.

Before starting the holiday season, 
take some time to pause and reflect on 
what really matters to you and your 

family. Is it spending time with loved 
ones? Is it passing down family tradi-
tions to your children? Is it volunteer-
ing and helping others? Making sure 
you spend time doing what you value 
will help you find calm and happiness 
during a busy time.
2. Connect with Family and Friends

Having strong bonds with other 
people (social connections) is good for 
mental health! And the holidays can 
be a great time to see and spend time 
with loved ones. Find ways for you 
and your children to connect with 
close friends or relatives.

We know the holidays can also be 
hard for people whose friends and 
family live far away. If you’re unable 
to travel to see some of the people you 
love most at the holidays, find ways to 
connect with them using technology, 
or even mailing cards/notes back and 
forth.

Try to think of family, friends and 
neighbors who might have less local 
social support and offer to include 
them in festivities or drop something 
off at their door. It is an act of kind-
ness that won’t be forgotten, and helps 
children learn a valuable lesson about 
empathy and kindness. Share a por-
tion of a meal, make an art project to 
give them or invite them to your holi-

day gathering. It will benefit your 
family as much as the person receiv-
ing the act of kindness.
3. Set Healthy Boundaries

Since you’ve thought about what 
matters most to you during the holi-
day season, you can let go of other 
activities that you and your family 
don’t have time for. It’s okay to say no 
to some things in order to do more of 
the things that matter to you and your 
family.
A few ideas to get you started:

Communicate clearly and thought-
fully – be honest and respectful about 
what you and your family are able to 
do, and not do, this holiday season.

Avoid guessing at someone else’s 
feelings – you may think that they are 
disappointed, but you don’t know that 
for sure. When in doubt, ask them.

Stick to the boundaries that you’ve 
set – now that you’ve established some 
boundaries, you need to keep them. 
This can be challenging at first, but 
very rewarding as you see yourself 
and your family more focused on the 
things that bring you joy.
4. Take Time for Self-Care

With all the busy plans many of us 
have around the holidays, it’s easy to 
let our normal routines go. Ensure 
you stick to your self-care routine for 

you and your family to stay well. If 
you don›t already make time for self-
care, there›s no better time to start. 
Here are some activities to help guide 
you:

Get some exercise, and include 
your family to help create good habits 
for everyone. There are thousands of 
free workouts online that you can fol-
low from home with no equipment 
needed.

Take a hike, find a new park or 
nature preserve or walk in your local 
neighborhood. Studies show that 
spending time outdoors, even in cold 
weather, is good for mental health.

Take time for mindfulness activi-
ties as well. Teach your children to be 
able to sit and recognize the world 
around them. The sounds, sights and 
smells they might normally ignore. 
Mindfulness helps our brains reset 
and keeps us feeling well.

 By prioritizing what really mat-
ters, connecting with loved ones, set-
ting healthy boundaries and taking 
care of ourselves, we can reduce stress 
and find more to enjoy this holiday 
season.

Source: https://www.onoursleeves.
org/mental-wellness-tools-guides/
mental-health-holidays/handling-holi-
day-stress
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Do you have a Chronic Disease 
and/or are a family member, 
friend, or caretaker of an adult 
with a Chronic Disease? Join our 
FREE 6-week ONLINE workshop!

When: Every Wednesday from 
1:30-4 pm starting January 31st – 

March 6th (An Optional 
Technology Testing

Session will be held Wednesday, 
January 24th from 1:30-2:30pm)

Where: Online Via Zoom 
Meeting

In partnership with the Self-

Management Resource Center 
(SMRC), Washington County 
Public Health is pleased to offer a 
FREE 6-week ONLINE Chronic 
Disease Self-Management 
Workshop for Washington County 
residents. The workshop is recom-

mended for adults with at least one 
chronic health condition and/or 
their family members, friends, or 
caretakers. Chronic diseases 
include but are not limited to, 
arthritis, lung problems/diseases, 
cancer, stroke, hypertension, anxi-
ety/depression, obesity, heart dis-
ease, and tobacco-use-related condi-
tions.

Two Certified Peer Leaders with 
chronic diseases of their own will 
conduct this small-group workshop. 
The in-person workshop will be 
offered Wednesdays from 1:30-4 pm 
online via Zoom Meeting starting 
January 31st through March 6th, 
2024. The workshop is free and each 
participant will receive supportive 
program materials including a Self-
Management Toolkit Resource, an 
Action Planning Resource, a Living 
a Healthy Life with Chronic 
Conditions book and more!

The peer leaders will utilize vari-
ous interactive activities such as 
discussions, brainstorming, prac-
tice of action-planning and feed-
back, behavior modeling, prob-
lem-solving techniques, and deci-
sion-making to help participants 
acquire new skills in self-managing 
their chronic diseases. Session top-
ics include:

• Appropriate exercise for main-
taining and improving strength and 
endurance

• Healthy eating
• Better breathing techniques 

and stress management
• Appropriate use of medication
• Working more effectively with 

health care providers
• Communicating with friends, 

family, oneself & the healthcare 
system

This interactive program aims to 
increase confidence, physical and 
psychological well-being, and 
knowledge of chronic disease 
self-management strategies. This 
program does not, however, replace 
any existing programs or treat-
ments. Stretch breaks will be 
offered throughout the workshop. 
The workshop is limited to a small 
group of participants and priority 
will be given to Washington 
County residents.

Registration is required. For 
questions or to register, please call 
Mallory at 518-746-2400 ext. 3774.

For more information on the 
Chronic Disease Self-Management 
Program, visit the Self-
Management Resource Center’s 
CDSMP webpage

CHRONIC DISEASE?
DO  Y O U  H A V E  A

JOIN OUR FREE ONLINE WORKSHOP!
Learn Skills  to Manage 
 Your Chronic Disease

STROKE CANCER ARTHRITIS LUNG
PROBLEMS

HYPERTENSION DEPRESSION OBESITY HEART DISEASE

TOBACCO -RELATED  
CONDITIONS

ANY PHYSICAL &
MENTAL DISEASE

Every Wednesday
1:30-4:00pm 

January 31st-March 6th*
Class will be held online via

Zoom Meeting
Video capability required 

(laptop, smart phone, tablet, etc.)

*An Optional Technology Testing 
Session will be held Wednesday,
January 24th from 1:30-2:30pm

Online Chronic Disease 
Self-Management Program

Action-planning, problem-solving &
decision-making 

Communication with yourself, others &
your healthcare providers

Healthy Eating, Physical Activity &
Sleep

Managing  Emotions

Breathing Techniques

Managing Symptoms

Appropriate Use of 

Stress Management

and more!

       Medication

FREE 6-Week Workshop for people with chronic
diseases/ illnesses and/or their family members,
friends, or caretakers. (An Optional Technology
Testing Session will be held Wednesday, January
24th from 1:30-2:30pm)

This program does not replace any of your
existing programs or treatment 

This workshop is currently offered to Washington
County residents only. For classes in your area,
visit https://gethealthynoco.org/#/

Space is limited - register soon!

For more information or to register, call Mallory at 518-746-2400 ext. 3774

Virtual Chronic Disease Self-Management Program Workshop

Washington 
County Offi ce 

for the 
Aging and 
Disabilities 
Resource 

Center

Check Us 
Out On 

The Web

www.co.washington.ny.us148/Offi ce-for-the-aging
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21 County Route 77
Greenwich, NY

• Inspections • Tires • Brakes
• Front End Service

• Tune-ups • Alignments

&
24/7 TOWING

MOTORCYCLE INSPECTIONS
518-695-3187

Frank
Brownell

F&D

&&Auto Sales

24-HR
TOW
SERVICE

• A QUALITY Product
• PERSONAL Service
• TIMELY Claims Settlements
• KNOWLEDGEABLE Sta� 
• COMPETITIVE Rates

Please give us a call and we will arrange to have an agent 
review your insurance needs and quote you a price.

WASHINGTON COUNTY COOPERATIVE
Insurance Company

40 Main Street, Greenwich, NY 12834
Please call 692-2881 • www.wccic.com

Washington County Cooperative Insurance 
Company has been protecting farms and 
homes in Washington and surrounding counties 
since 1858. We are a local company based in 
Greenwich with agents in Washington, Saratoga 
and Rensselaer Counties. After insuring farms 
and rural properties for over 165 years, we 
attribute our success and longevity to:

Over 40 Years Experience
in Collision & Paint Industry

Frame Straightening & Unibody Repair
Foreign and Domestic • Auto Glass Work

Insurance Estimates • All Work Guaranteed
Call for Convenient Appointment

Hours: Mon.-Fri. 8:30-5:00 - Sat: by appt. only
Green with water-based paint!

518-692-7774
Dave English

Turn off Route 29 • Corliss Ave. & John St. Ext., 
Greenwich, NY

OVER 40YEARS INBUSINESS!

79 Quaker Street, Granville, NY 12832  (in the Big Lots Plaza)
Phone: 518-642-FRED (3733)  • Fax: 518-642-3737

Monday-Friday 9:00AM to 6PM • Saturday 9:00AM to 3PM

Easy prescription transfers.
Just give us a call! 

We will take care of the rest.
Free Delivery within Village limits!!!

Great service and your satisfaction is our specialty!

Low prices on 

prescriptions &

over-the-counter 

products

DON’T 
FORGET 

YOUR FLU 
SHOT!

NOAPPOINTMENT NECESSARYFOR A FLU SHOT!

• Accepts all major insurance plans and all Vermont plans
• Essential oils, vitamins and herbal products

• Immunizations administered by our caring staff
• Fast, Friendly and Individualized service customized to your needs

• Specialized packaging of prescriptions available for customers with multiple medications
• Toys, gifts and greeting cards available

September 10th thru 16th the club 
started out in September with our 
Traveling Cardinals going to Ohio 
for a full 7 days of fun.  They toured 
the Rock and Roll Hall of Fame in 
Cleveland, then on to Amish Country 
in Sugar Creek Area to see the sites, 
the bus tour took in a performance at 
the Ohio Star Theater.  They spent 
time at the Football Hall of Fame in 
Canton Ohio and stopped for an over-
night stay at a Niagara Falls before 
heading home the next day. Plans are 
being made to have a Spring and Fall 
travel destinations in 2024.  Please 
stay tuned for further notice!

 Sept. 20th, breakfast was attended 
at Fort Ann Super Stop by club mem-
bers

 September 30th, we held our 
annual Bake Sale at Walker’s Farm 
Store’s Fall Festival.  The day was a 
great success!

 Sept. 30th and Oct. 4th Members 
took in a performance {Marriage is 
Murder} along with luncheon at 
Lake George Dinner Theater, Lake 
George NY. Everyone enjoyed the 
show and meal.

 October 18th held our monthly 
breakfast at Johnson’s Cabin Grill in 
Hartford.

 October 19th    Fort Ann Queen 
Anne Seniors added to the good turn-
out for the Washington County 
Senior Council’s luncheon and infor-
mative meetings at the Hudson Falls 
American Legion.  

 November 15th Breakfast at 
Mamas Cafe’ Fort Edward, NY

December1st. and 2nd.  Queen 
Anne’s annual Basket Raffle, West 
Fort Ann Fire House, 49 Joe Green 
Rd. Fort Ann NY 

December 13th Queen Anne 
Senior ‘s Christmas Party Buffet’ 
provided by Pine Grove Restaurants 
Catering Services of Granville NY.  
The Luncheon will be at West Fort 
Ann Fire House, Fort Ann NY

Queen Anne Seniors are always 
welcoming new members to join us! 
We conduct meetings on the 1st. 
Wednesday and the third Wednesday 
of the month. Any questions?  To 
inquire, please call:  Linda at 518 639-
4495

Fall has been in full swing for Queen Anne Seniors
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Caregiving is HARD. We’re here to help. 
 

Eligible caregivers can receive funding to help 
pay for respite-- a short break from caregiving. 

 ______________________________________________________________________________________ 

 
In partnership with the NYS Caregiving & Respite Coalition, the Caregiver 
Wellness & Respite Center provides FREE support for caregivers. Respite allows 
caregivers to take a much-needed break, reducing stress levels and preventing 
burnout. Caregivers may use respite to take a trip, attend support groups, or 
simply get some rest.  
 

Caregivers providing care for a person of ANY age with a long-term disabling 
condition are welcome to apply! Grandparents and family friends caring for 
people under 18 years are also welcome to apply as kinship caregivers. There 
are no insurance or income requirements needed to enroll; all services are 
available for free through NYS grant funding. Applicants must reside in Clinton, 
Essex, Franklin, Hamilton, Warren, or Washington county.     

  Contact us to apply: 
        1-800-388-0199 
  www.nyscrc.org/cwrc 
 

By Alicia A Altizio
It is that time of the year 

when families gather and enjoy 
gifts and cheer!  From decorat-
ing the Christmas tree, attend-
ing celebrations, to sitting by a 
roaring fire, the holidays 
can be an enjoyable and 
festive occasion with 
loved ones.  At the 
same time, there 
are stressors 
that everyone 
faces at the holi-
days.  These can 
include running 
errands, shopping, cooking and 
hosting gatherings, not to men-
tion the time and cost of such 
endeavors.  As a caregiver, this 
can be an especially stressful 
time for someone who is already 
stretched thin, as well as trying 
to accommodate the needs of the 
cared loved one if such changes 
in routine and regimen can 
cause additional concerns and 
challenges.

American Association for 
Retired Persons (AARP) recent-
ly featured some ideas on their 
website, offering some sugges-
tions to help caregivers rethink 
or customize what may work for 
their family while trying to 
reduce the stress they encoun-
ter.  For instance, simplifying 
the holiday menu and reducing 
the number of dishes and/or 
desserts being offered.  Family 
members or friends may be able 
to help if the grocery list for the 
holiday meal is split up, allow-
ing others to shop for some 

items, reducing long trips in the 
grocery store, as well as poten-
tially reducing cost.  If others 
are able and willing to bring 
some of their own items to put 

on the table, that could 
also help.  Don’t be 

afraid to accept the 
generosity of others!

Moderation can 
work with all aspects 

of your holiday 
celebrations, and 

can include not 
only meal 

preparation but gift 
giving and other activities 

around the holidays.  From 
reducing the amount of decora-
tions put out (to reduce the 
amount that need to go back 
into storage), to the amount of 
gifts exchanged and the number 
of people present at family gath-
erings, caregivers can look to 
seeing if paring back helps to 
reduce stress both on the care-
giver as well as the care receiv-
er.  Self-care, as always, remains 
important for caregivers to try 
and achieve as much as possi-
ble, even if snuck in between all 
the other holiday traditions.  
And, as always, a listening ear 
from a fellow caregiver may pro-
vide more ideas that could work 
during these holiday times!  

Of course, it is important to 
breathe and take in the beauty 
of the holiday season and trea-
sure those moments with family 
and friends!  You are creating 
memories that can last a life-
time!   

Holidays and Caregiving

Just a reminder that if severe 
weather conditions or other 
types of disasters occur, the 
Office for Aging and Disability 
Resource Center may need to 
cancel both meal site dining and 
home delivered meals services. 
Please seek out any of following 
radio and television stations or 
our NEW Facebook Page for 
information regarding cancella-
tions: 

• The Daily Gazette
• Post Star
• The Times Union
• Time Warner 
   Cable News
• WFLY – Fly 92
• WGNA – Country 
   107.7
• WGY – 810
• WNYT TV
• WRGB TV 
• WRVE – The River
• WTEN TV
• WYJB – B-95.5
• WXXA TV
• Facebook page

Weather 
emergencies and 
meal deliveries/
dining sites
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www.DonnaJohnsonPT.com

28 Fourth Street
Fair Haven, VT
(802) 265-4055

153 Main Street
 Poultney, VT

(802) 884-8213

Continuing to serve our 
New York and Vermont patients 

in two convenient locations 

Providing over 30 years of experience in 
all orthopedic, work and sports injuries, 

balance training, vestibular rehab
and more!

• Walk-in service is always available  
for care or consult

• No referral necessary
• Call or email us for a consult
• Covered by most insurances

Physical Therapy
PC

DONNA P. JOHNSON

Looking to make changes to your...
MEDICARE & SENIOR HEALTH PLAN?
Call to discuss enrollment opportunities at any time!

Craig Fawcett
cfawcett@bcig1.com

73 Notre Dame Street • Hudson Falls, NY 12839
518-338-3500 • www.bcig1.com

CONTACT:

Specializing in Group, Individual and Senior Health Plans

Craig Fawcett
cfawcett@bcig1.com

Hannah Strong
hfawcett@bcig1.com

Jamie Clute
jfreeman@bcig1.com

CALL BCI GROUP, LLC, WE ARE HERE TO HELP!
Located in Washington County and dedicated to serving you.

 • HMO, PPO, Prescription Drug Plans
• One on one Consultation and In-home visits

 • Review YOUR individual needs
	 •	Broad	Portfolio	of	products	offered	through	most	insurers
 • Enrollment Assistance

Jamie Clute
jfreeman@bcig1.com

73 Notre Dame Street • Hudson Falls, NY 12839
518-338-3500 • www.bcig1.com

CONTACT:

Specializing in Group, Individual and Senior Health Plans

Craig Fawcett
cfawcett@bcig1.com

Hannah Strong
hfawcett@bcig1.com

Jamie Clute
jfreeman@bcig1.com

Hannah Strong
hfawcett@bcig1.com

73 Notre Dame Street • Hudson Falls, NY 12839
518-338-3500 • www.bcig1.com

CONTACT:

Specializing in Group, Individual and Senior Health Plans

Craig Fawcett
cfawcett@bcig1.com

Hannah Strong
hfawcett@bcig1.com

Jamie Clute
jfreeman@bcig1.com

We	do	not	offer	every	plan	available	in	your	area.	Any	information	we	
provide	is	limited	to	those	plans	we	do	offer	in	your	area.	Please	contact
Medicare.gov or 1-800-MEDICARE to get information on all your options.

73 Notre Dame Street • Hudson Falls, NY 12839
518-338-3500 • www.bcig1.com

73 Notre Dame Street • Hudson Falls, NY 12839
518-338-3500 • www.bcig1.com

CONTACT:

Specializing in Group, Individual and Senior Health Plans

Craig Fawcett
cfawcett@bcig1.com

Hannah Strong
hfawcett@bcig1.com

Jamie Clute
jfreeman@bcig1.com

73 Notre Dame Street • Hudson Falls, NY 12839
518-338-3500 • www.bcig1.com

CONTACT:

Specializing in Group, Individual and Senior Health Plans

Craig Fawcett
cfawcett@bcig1.com

Hannah Strong
hfawcett@bcig1.com

Jamie Clute
jfreeman@bcig1.com

Are you... • Looking to lower monthly cost
 • Confused about your options
 • Losing Coverage
 • Unhappy with your current plan
 • Shopping for other options

  

Washington County Office for Aging  
Restaurant Dining Program  

Overview and Participating Restaurants 

What is the Restaurant Dining Program? 
The Senior Dining Program is a partnership between the Washington County Office for the Aging and Local Restau-
rants which offers Senior Citizens a unique opportunity to remain connected to their family, community and home by 
allowing them to eat what they want, when they want in local area restaurants. This innovative program seeks to 
increase Senior Citizens’ opportunities for socialization and community activity; ensures nutritional needs are met 
and provides for stronger bonds between local business and the seniors in their community. 

How Does It Work? 
Restaurants agree to provide a meal that meets 1/3 of the recommended Nutrition Requirements. A typical meal is 
3 oz. Meat, ½ cup of starch, 1 cup vegetables, 1 slice of bread, dessert/fruit and milk. 

Restaurants can specify days of participation. 

Restaurants can limit menu choices. 

Seniors will present a ticket to the wait staff prior to ordering. The ticket must be signed and dated by the senior 
presenting it and is good for a single meal. Tickets are available through the office for a recommended contribution 
of $4.00. Gratuity is the responsibility of the senior. 

Tickets may not be used by anyone under 60 or not registered. Limited use of ONE ticket per day 
per registered participant. 

The Auction Barn 
4016 State Route 40 

Argyle 
(518) 638-6003 

Thurs-Sat 7am-8pm 
Sun 8am-Noon 

 
 

Fort Ann Service  
Center 

11300 State Route 149 
Fort Ann 

(518) 639-8343 
Mon-Fri 5am-9pm 

Sat & Sun 6am-9pm 
  

Market 32 

354 Broadway 
Fort Edward 

(518) 832-6236 
Daily 8am-7pm 

Redeem at Food  
Service Cashier Only 

 

Price Chopper 
8648 NY 22 

Granville 
(518) 642-9755 
Daily 8am-8pm 

Redeem at Food  
Service Cashier Only 

Johnson’s Cabin Grill 
State Route 40 

Hartford 
(518) 632-9900 

Tues-Sun 
Breakfast/Lunch/Dinner 

Cabin Café  
3157 State Rte 4 

Hudson Falls 
(518) 409-4600 

Tues-Sun 7am-2pm 

Sally’s Hen House 
3978 State Route 4 

Hudson Falls 
(518) 746-0040 

7 Days  
Breakfast & Lunch 

China Wok 
164 Broadway 

Whitehall 
(518) 499-0003 

Mon-Fri 11am-3pm 
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Article Adapted from: 
ADRC Brown County Wisconsin

Winter blues can be difficult to 
beat with less sunlight, colder tem-
peratures, and having to stay inside 
more often. It leaves us feeing lethar-
gic, gloomy, and maybe even 
depressed. Luckily, nutrition can 
help us beat the winter blues!

There is a connection between our 
mental health and our gut health 
through the vagus nerve. The brain 

and our gut are always in communi-
cation.  Hormones control many 
things in our body, one of them being 
our mood. A hormone called sero-
tonin, which regulates our mood and 
emotion, is produced in our digestive 
tract. If we have low serotonin levels, 
we may feel groggier. Researchers 
have found that people with a healthy 
gut are less likely to develop anxiety 
or depression. 

Some foods that may help with a 

healthy gut and mood are: 
Leafy Greens/ Lettuces, Chia 

Seeds, Yogurt, Berries, Avocados, 
Tomatoes

Sometimes winter blues can still 
persist even with the best nutrition. 
Did you know that the Washington 
County ADRC provides tools and 
resources to combat social isolation 
and loneliness at no cost? Please con-
tact our office today to learn more at 
518-746-2578.  
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Article Adapted from: ADRC Brown County Wisconsin 
 

Winter blues can be difficult to beat with less sunlight, colder temperatures, and having to 
stay inside more often. It leaves us feeing lethargic, gloomy, and maybe even 
depressed. Luckily, nutrition can help us beat the winter blues! 
 
There is a connection between our mental health and our gut health through the vagus 
nerve. The brain and our gut are always in communication.  Hormones control many things 
in our body, one of them being our mood. A hormone called serotonin, which regulates our 
mood and emotion, is produced in our digestive tract. If we have low serotonin levels, we 
may feel groggier. Researchers have found that people with a healthy gut are less likely to 
develop anxiety or depression.  
 
Some foods that may help with a healthy gut and mood are:  

• Leafy Greens/ Lettuces  
• Chia Seeds 
• Yogurt 
• Berries 
• Avocados 
• Tomatoes 

 
Sometimes winter blues can still persist even with the best nutrition. Did you know that the 
Washington County ADRC provides tools and resources to combat social isolation and 
loneliness at no cost? Please contact our office today to learn more at 518-746-2578.  

 
            Stacey Barcomb – Nutrition Services Coordinator 

Beating the Winter Blues with Nutrition

What is the Restaurant Dining Program?
The Senior Dining Program is a partnership between the Washington County Offi ce for the Aging and Local 
Restaurants which offers Senior Citizens a unique opportunity to remain connected to their family, community and 
home by allowing them to eat what they want, when they want in local area restaurants. This innovative program 
seeks to increase Senior Citizens’ opportunities for socialization and community activity; ensures nutritional needs 
are met and provides for stronger bonds between local business and the seniors in their community.

How Does It Work?
Restaurants agree to provide a meal that meets 1/3 of the recommended Nutrition Requirements. 
A typical meal is 3 oz. Meat, ½ cup of starch, 1 cup vegetables, 1 slice of bread, dessert/fruit and milk.
• Restaurants can specify days of participation.  • Restaurants can limit menu choices.
Seniors will present a ticket to the wait staff prior to ordering. The ticket must be signed and dated by the 
senior presenting it and is good for a single meal. Tickets are available through the offi ce for a recommended 
contribution of $4.00. Gratuity is the responsibility of the senior.

Tickets may not be used by anyone under 60 or not registered. 
Limited use of ONE ticket per day per registered participant.
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11300 State Route 149 
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(518) 639-8343 
Mon-Fri 5am-9pm 

Sat & Sun 6am-9pm 
  

Market 32 

354 Broadway 
Fort Edward 

(518) 832-6236 
Daily 8am-7pm 

Redeem at Food  
Service Cashier Only 

 

Price Chopper 
8648 NY 22 

Granville 
(518) 642-9755 
Daily 8am-8pm 

Redeem at Food  
Service Cashier Only 

Johnson’s Cabin Grill 
State Route 40 

Hartford 
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Tues-Sun 
Breakfast/Lunch/Dinner 

Cabin Café  
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Hudson Falls 
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Sally’s Hen House 
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Hudson Falls 
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7 Days  
Breakfast & Lunch 
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LIVE on Facebook under Washington County, NY Office 
for Aging and Disabilities Resource Center

Please “Like Us” and “Share”   
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HHHN.org

Mobile Health
For Everyone.

At Hudson Headwaters, we’re making access 
to vital health services more convenient than 
ever. Our Mobile Health Center can be used 
as your primary care provider, or supplement 
your health care needs—including pediatric and 
adolescent medicine, and gynecology. All are 
welcome, regardless of your insurance or ability 
to pay. We’re here for you—closer to home.

DECEMBER 2023 ‘POP UP’ LUNCHEON

W e try to accommodate walk- ins on the day of the event. 
We cannot guarantee a meal as the number of meals 

available are determined by the reservation list.

What is a Pop-Up?
A Pop-Up Luncheon is a mobile meal site 

which provides a nutritious noon-time meal 
and a presentation or activity to all adults age 
60 and older. These events are open to the 

public – membership is not required. 
RSVP at least 24 hours 
in advance of the event

Please call 518-746-2357

WASHINGTON COUNTY OFFICE FOR 
THE AGING NUTRITION PROGRAM

Suggested contribution for all events is $3.00.
No one will be denied a meal for their inability or 

unwillingness to contribute. 

We look forward to 
seeing you in 2024!! 

December 13th, 2023 at 12:00 PM
Proudfit Hall at Bancroft Public Library

181 S Main Street, Salem
Lunch: H omemade Classic Lasagna, Steamed Spinach

Italian Blend Veggies, Dinner Roll and Tropical Fruit

Please join us 
for lunch and a 
holiday craft

Address

Use where most needed Informational & Referral
In-home Services Transportation
Legal Services Senior Center Activities
Home Delivered Meals Community Connections
Caregiver Resources

Clip and return this coupon with your donation
Please send to Washington County 

383 Broadway, Fort Edward, NY 12828
Thank You!!

We Need Your Support!
Because needs are always greater than the resources available to 
meet them, the Washington County Aging and Disabilities Office 

encourages financial contributions. 

All donations are greatly appreciated.
All contributions are tax deductible to the extent of the law

I designate my contribution of $________________for:

NameWe Need Your 
Support!

Because needs are always greater than the resources available 
to meet them, the Washington County Aging and Disabilities 

Office encourages financial contributions.

All donations are greatly appreciated.  All contributions are tax deductible 
to the extent of the law. Clip and return this coupon with your donation. 

Please send to Washington County
383 Broadway, Fort Edward, NY 12828
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Two 
locations 
to better 
serve you

James M. 
Gariepy, 
Funeral 
Director

19 East Broadway
Salem, NY 12865

518-854-3555

73 West Main Street
Cambridge, NY 12816
518-677-3234

www.GariepyFuneralHomes.com

Caregiver & Adult Support Groups 
Webinars, Workshops, Forums, Conferences, And More 

 

 
 

Visit alz.org/CRF to find FREE 
educational programs in your area.   
Contact Sierra: (518)675-7214 or 

ssnoddy@alz.org.                                        
24/7 Helpline: 800.272.3900    

alz.org/northeasternny 
 

 

 
 
 

Community Services & Healthy 
Living  

 
(518) 926-1000 

www.glensfallshospital.org/services 
 

 

 
 

Registration:  email  
tgolden@theconklingcenter.org 

or call (518) 793-1494 

Tricia Golden 
 
  

 

 
 
 

LGBTQ+ CAREGIVER SUPPORT GROUP 
https://www.lifespan-roch.org  

 
 

 

 
 
        

     To Register Contact:  
Kristen Fleming                   
(518) 564-2049. 

 
  

 

 
 
 

Community Wellness and Support Groups 
Saratoga Hospital: (518) 580-2450       

https://www.saratogahospital.org/classes
/community-education/support-groups 

 
 

 

 
 
 

Phone: (518) 792-3537 
Fax: (518) 792-0979 

71 Glenwood Avenue 
Queensbury, NY 1284 

 

 

 
 

Phone: (518) 465-7581 
Visit: www.herzoglaw.com 

 

 
Saratoga, Warren & Washington Counties: 
Phone: (518) 281-8389 -Brenda Norton 
Web: family@preventioncouncil.org 
Facebook: www.facebook.com/BrendanN
ortonFamilySupportNavigator/ 
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WASHINGTON COUNTY  
NUTRITION PROGRAM 
DECEMBER 2023 
MENU IS SUBJECT 
TO CHANGE****** 

Meals must be eaten on the  
Day of delivery!!   
Should you need to reheat the 
meals microwave for 2-3 minutes 
OR place in a 350 degree oven 
for no longer than 10 minutes in 
an oven safe container.

MEAL CONSISTS OF: 
Protein-3 oz minimum 
Vegetables-1/2 - 1 cup 
Fruit-1 cup 
Starch-1/2 cup 
100% Whole Wheat Bread, 
butter, 1% milk served daily 
When gravy is provided, low 
sodium is always used

Need to cancel or 
restart your meals? 
Have questions/concerns?   
Call (518)746-2357 
For the safety of our Drivers 
please restrain your dog!!!

Suggested Contribution is $3.00 
per meal.  Visitors and guests 
under 60 yrs of age, $5.00 per 
meal. The Nutrition Program is 
funded by participants’ 
contributions, Washington Cty 
Board of Supervisors and NYS 
Office for the Aging.

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Please note: Our program is more 
liberal with meals on holidays and 
birthdays as is the position of the 
AND to improve quality of life.  

MEAL SITES:

CAMBRIDGE: (518)677-8592

KINGSBURY: (518)747-9352

WHITEHALL: (518)499-2482

  French Toast Casserole

Strawberry topping

Oven Brown Potatoes

Vanilla Yogurt with mixed 
berries                                    1

Stuffed Peppers

Sliced Carrots

Caulißower 

Fresh Granny Smith Apple   


4

Lightly Breaded Fish over 
quinoa

Buttered Peas

WW Dinner Roll in tray

Apricots       


5

Liver and onions w/LS 
mushroom gravy

Fresh Sweet mashed potatoes

Hubbard Squash

Fruit Cocktail                       


  6

Happy December Birthdays!!

Tuscan Chicken with WW pasta

Capris Blend Veggies

WW Dinner Roll in tray

Strawberry Shortcake 


7

Beef Bolognese w/WW pasta

Collard Greens

Mixed Vegetables

WW Dinner Roll

Sliced Pear                           


 8

Deli Turkey Sub w/fresh greens

Pineapple Coleslaw

Quinoa Salad

Fresh Banana  


11

Country Fried Steak w/LS 
gravy

Fresh sweet mashed potatoes

Broccoli Florets 

Plum

Oatmeal Raisin Cookie         12

Homemade Classic Lasagna

Steamed Spinach

Italian Blend Vegetables

WW Dinner Roll

Tropical Fruit


13

Sloppy Joe on a WW bun

Carrots

Green Peas

Sliced Peaches


14

Macaroni and Cheese

Brussel Sprouts

Caulißower

Strawberries & Mixed berries 
with whip


15

Homestyle Shepherds Pie

Wax Beans

WW Dinner Roll in tray

Clementines (2)                     18

MERRY CHRISTMAS!!    

ROAST BEEF WITH LS GRAVY

MASHED POTATOES

GREEN BEAN CASSEROLE

CHERRY CHEESECAKE                    19

Pork Chop Supreme

Oven Brown Potatoes

Prince Edward Blend Veggies

Fruited Gelatin                      20

Chili Con Carne over white rice

Broccoli Florets

Fiesta Blend Veggies

Apricots                                 21

Nutrition Program

Closed


22

Nutrition Program

Closed


25

3 Cheese & Mushroom Quiche 

Brussel Sprouts

Mixed Vegetables

Chilled Pineapple                 26

Baked Ham w/spiced apples

Fresh Sweet Mashed Potatoes

Steamed Cabbage

Fig Newtons                         27

HAPPY NEW YEAR!!

CHICKEN W/LS MARSALA GRAVY

OVER WW PASTA

ITALIAN BLEND VEGETABLES

GARLIC DINNER ROLL IN TRAY

PIE SQUARE-CHEFS CHOICE           28

Nutrition Program

Closed


29
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“Castle on the Mountain”

•FREE TOURS
•GIFT SHOP

•LUNCH
Available for private functions

and special events.

Open Friday, Saturday & Sunday noon to 4pm 
April through December

For information call 518-499-1906
From VT take Route 4 into Whitehall NY, watch for signs.

https://www.skenemanor.org/

Skene Manor
8 Potters Terrace, Whitehall, NY

• TIRES • DETAILING • LUBE • OIL 
• FILTER • BRAKES • SHOCKS
• ALIGNMENTS • TUNE-UPS 

• AIR CONDITIONING
• NEW YORK STATE INSPECTIONS 

• COMPUTER DIAGNOSTICS
• AUTOBODY 

• FOREIGN/DOMESTIC

5 Riley Hill Road, Salem, NY
A Complete Car Care Center

Quality Preowned Vehicles
www.bainautomotive.com

HOURS: MON-FRI 7:30AM-5:30PM • SAT 8AM-4PMAAA 
MEMBERS!

DISCOUNT 
REWARDS

10% OFF 
LABOR

(MAXIMUM AMOUNT OF $50.)

5 Riley Hill Road, Salem, NY
A Complete Car Care CenterBAIN’S SERVICE CENTER, INC.

LOANER VEHICLES 
AVAILABLE

24 HOUR 
TOWING518-854-3000

On October 19th, 2023, 
Washington County Office for Aging 
(OFA) partnered with the 
Washington County Council of 
Seniors for a Public Hearing on OFA 
programs and services and a fall 
themed luncheon. They hosted over 
160 participants at the American 
Legion, Post #574. OFA Executive 
Director Gina Cantanucci-Mitchell 
spoke about programs and services 
her department provides to 
Washington County resi-
dents age 60 and older. The 
Public Hearing produced 
commentary and written 
feedback on several topics to 
include, but not limited to, 
the positive impact Office for 
Aging has within the com-
munity, the continued need 
for programs like lawn care 
and home repairs; and a 
need for a program that 
loans out comput-
ers. Someone 
commented “we 
are fortunate to 
live in 
Washington 
County and New 
York State with 
the services that 
are available. 
People that have 

moved found that the services are 
not available in other states”. 
Someone also shared that they do 
not like paying “high County taxes” 
but are grateful for the services that 
are offered by Office for Aging and 
that is why they chose to stay in 
Washington County. The feedback 
received from the Public Hearing is 
extremely valuable for the develop-
ment of the 2024-2025 and future 
State Plans. 

2023 Washington County Council of Seniors Luncheon and Office for Aging’s 
Public Hearing 

 

On October 19th, 2023, Washington County Office for 
Aging (OFA) partnered with the Washington County 
Council of Seniors for a Public Hearing on OFA programs 
and services and a fall themed luncheon. They hosted 
over 160 participants at the American Legion, Post #574. 
OFA Executive Director Gina Cantanucci-Mitchell spoke 
about programs and services her department provides to 
Washington County residents age 60 and older. The 
Public Hearing produced commentary and written 
feedback on several topics to include, but 
not limited to, the positive impact Office for 
Aging has within the community, the 
continued need for programs like lawn care 
and home repairs; and a need for a program 
that loans out computers. Someone 
commented “we are fortunate to live in 
Washington County and New York State with 
the services that are available. People that 
have moved found that the services are not 
available in other states”. Someone also shared that they do not like paying 
“high County taxes” but are grateful for the services that are offered by Office for Aging and that is why 
they chose to stay in Washington County. The feedback received from the Public Hearing is extremely 
valuable for the development of the 2024-2025 and future State Plans.  

 

 WASHINGTON COUNTY 
 VOLUNTARY REGISTRATION FOR SPECIAL POPULATIONS EMERGENCY RESPONSE 

 DO YOU HAVE A SPECIAL NEED IN CASE OF AN EMERGENCY? 
Pursuant to NYS Executive Law §23-a, the Washington County Office for the Aging and Emergency Services are compiling a 
VOLUNTARY registry of  persons who would need assistance during evacuations and sheltering because of physical or mental 
disabling condition. This information will be used to make various response agencies aware of those with special needs.   
 
Information provided WILL BE KEPT CONFIDENTIAL to the extent allowed by law. Registrations will remain in 
the system for one year, after which the registration will have to be renewed by simply notifying 
Washington County CARES of any changes in status and their desire to remain in the database 

 (Please Print) 
 Name___________________________________________________                     Date of Birth _______________________ 
 

Home Phone# (         ) ___________________________        Cell Phone# (        )_______________________    

 911 Location Address (No PO BOX) __________________________________________APT # __________  
     Church 

Town or Village _____________________________________Zip __________________   Aff. _________________________ 

 Please fill out if you go out of state for a period of time or go to workshops/facilities. This will prevent sending 
someone to rescue you when you are not at home.  Time during such situations is valuable. 

 (Please Print) 
  State / Workshop / Facility etc. ____________________________________________________________________ 

  Starting Hour ____________Ending Hour _________________ 

     Starting Date ____________________Ending Date _____________________ 

 Please fill out local contact person information below.  This could be a family member, neighbor, caregiver etc.. 

 Local Contact Person  

Name______________________________________________________Relationship _____________________ 

Home Phone # _________________ Work Phone # _________________Cell Phone # ____________________ 

  
 Please check all disability\equipment information that pertains to you below.   
   Blind                        Hearing Impaired        Physical           Developmental        Medical 

       Speech Impaired           Dialysis            Wheelchair            Oxygen         Service Animal  

                  Other (please indicate) __________________________________________________________________________ 

 Check Box If you are NON-Ambulatory  Check Box If you currently have any type of medical alert service   
 

 I hereby consent to have my name placed in the Washington County emergency registry of person’s with disabling conditions. The undersigned 
understands that registration does not guarantee that Washington County, or any other agency, will provide assistance.  In accordance with 
state law, Washington County is not liable for any claim based upon the good faith failure to exercise or performance or the good faith failure to 
exercise or perform a function or duty on the part of any officer or employee in carrying out a local disaster preparedness plan.  By my signature 
hereon, I waive any and all claims against Washington County arising from use of this registry pursuant to law.  I further understand that 
Washington County will rely upon the information given by me in this registration and agree to provide updated information as soon as it 
becomes available. I hereby consent and pre-authorize emergency response personnel to enter my home during search and rescue operations if 
necessary to assure my safety and welfare during an emergency or natural disaster. 

 Signature ______________________________________________________________________ Date _________________________________________ 
 
 Please return to:  Washington County Office for the Aging    Submitting  Agency:    Self            Spouse 
       Aging & Disabilities Resource Center     Public Health        Veterans   Social Services 
       383 Broadway     Office for Aging Other _____________________ 
       Fort Edward, NY 12828                                       please indicate     

2023 Washington County Council 
of Seniors Luncheon and Office 

for Aging’s Public Hearing

2023 Washington County Council of Seniors Luncheon and Office for Aging’s 
Public Hearing 

 

On October 19th, 2023, Washington County Office for 
Aging (OFA) partnered with the Washington County 
Council of Seniors for a Public Hearing on OFA programs 
and services and a fall themed luncheon. They hosted 
over 160 participants at the American Legion, Post #574. 
OFA Executive Director Gina Cantanucci-Mitchell spoke 
about programs and services her department provides to 
Washington County residents age 60 and older. The 
Public Hearing produced commentary and written 
feedback on several topics to include, but 
not limited to, the positive impact Office for 
Aging has within the community, the 
continued need for programs like lawn care 
and home repairs; and a need for a program 
that loans out computers. Someone 
commented “we are fortunate to live in 
Washington County and New York State with 
the services that are available. People that 
have moved found that the services are not 
available in other states”. Someone also shared that they do not like paying 
“high County taxes” but are grateful for the services that are offered by Office for Aging and that is why 
they chose to stay in Washington County. The feedback received from the Public Hearing is extremely 
valuable for the development of the 2024-2025 and future State Plans.  
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Thursday’s December 7th & 
21st 10-11am Gentle Yoga Zoom 
w/ Maureen. Get your day off to a 
good start with breathing exercises, 
gentle yoga postures that can be 
done in a chair, and meditation.

Tuesday’s December 12th & 
26th 11-11:30am Core Cardio 
Zoom w/ Kasey. Get your body 
moving at-your-pace for a 30-minute 
workout focusing on core strength-
ening and cardio. Kasey incorpo-
rates small weights with items you 
already have in your home. 

**Exercise programs sponsored by 
Highmark Northeastern NY & 
Neighbors NY 

Tuesday, December 5th 
2-3:30pm Charles R. Wood 
Theater Tour Join us for a behind 
the scenes tour of the Charles R. 
Wood Theater with Emily Murphy 
and Eric Potter. See the magic that 
happens behind the curtains while 
learning the history of the building 
and what they provide for attendees 
at a show. Come with questions and 
let’s have fun! Snow date set for 
12/12 if needed.

Tuesday, December 5th 5:30-
7:00pm Card Making with 
Kristine.  Join us for a relaxing eve-
ning of making holiday cards with 
Kristine Close-Matteson, a Stampin’ 
Up demonstrator. No experience 
necessary. Fee of $12.00 includes all 
the supplies needed including pre-
cut and scored project kits-each with 
all pieces to complete the finished 
cards and envelopes. Fee is due to 
The Conkling Center by Dec. 1st.  

Snow date set for 12/7 if needed.

Thursday, December 14th 
11am-12:30pm Forging 
Christmas-Nativities of 
Substance. Join us for a private 
tour through the Historic Parks-
Bentley Place in South Glens Falls 
as we view more than 100 nativity 
sets crafted from metal, wood, glass, 
ceramic and cloth! A minimum of 
ten guests are needed. $5.00 fee due 
to The Conkling Center by Dec. 8th

Tuesday, December 19th 
11am-12:30pm Creating a 
Succulent Garden. Meghan M. 
Kerr, Community Horticulture 
Coordinator from the Warren Co. 
Cornell Cooperative Extension will 
provide all the materials. Succulents 
are great in terrariums because they 
don’t require much space or water to 
thrive. Participants will put together 
a beautiful terrarium in an open 
glass container using a selection of 
materials, including moss, rocks, 
and live succulent plants. Fee of 
$15.00 due by Dec. 11th.  

Tuesday, Dec. 19th from 2-3pm 
Holiday Hints for Dementia 
Caregivers with Lindsay 
Stanislowsky of the Alzheimer’s 
Association - Zoom Only.

Conkling Center programs 
for December

December programs are 
in-Person unless otherwise 
stated. Virtual is available 

upon request.
Email tgolden@

theconklingcenter.org or call 
518-793-1494 to pre-register

WE ARE HIRING!
DISCOVER THE REWARDS

WORKING IN DIRECT SUPPORT

HOW TO APPLY:
A WWAARC completed application is required. Applications 
can be submitted on our website at www.WWAARC.org or 
contact ApplyatWWA@caparcny.org.
Visit our website for a complete list of openings.

Dedicated Equal Opportunity Employer
Committed to Diversity, Equity and Inclusion.

Current Positions Available Include:
• Direct Support Professional - FT, PT, Per Diem

• Pre-Voc Specialist - FT
• RN and LPN - FT

DO YOU want FREE TUITION to attend SUNY ADK?
YOU CAN at WWAARC! Apply today to be a

Direct Support Professional-Registered Apprentice!

 
Consider driving for Uber to help the Office for the Aging provide rides to
seniors. The Office for the Aging is collaborating with GoGoGrandparent to
provide transportation. GoGoGrandparent uses Uber drivers for this service,
and we need more drivers in Washington County.

GoGo is offering a “boot camp” to teach you how to get started. 
Register online at: https://gogograndparent.com/driver-bootcamp

 
 
 

We Need You To 

Are you interested in serving your community
and making some extra cash?

For more information, email
justin@gogograndparent.com 

Drive

Perfect part-time job
for anyone looking for
flexible hours!

Publishers of the Washington County 
FreePress and Community Connections

www.nyvtmedia.com
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Do you have a question, 
comment or feedback for us?
Please complete the form below and return it to our office at

Office for Aging and Disabilities Resource Center
383 Broadway, Fort Edward, NY 12828

We want to 
hear from you!

Call Us First!  
  

Washington County  
Office for Aging and Disabilities Resource Center 
Washington County Office for Aging and Disability Resource Center (ADRC) is a collaborative effort between the Depart-
ment of Social Services and the Office for the Aging, providing unbiased information and access to home and community 

based services for aging and disabled populations under the NY Connects Program.   

Services Offered 
 In-Home Personal Care Assistance for Non-Medicaid Individuals Over 60 and Medicaid individuals of all ages

(to include, but not limited to, light housekeeping, escort to appointments, meal preparation, shopping, dressing, 
bathing, personal care and other instrumental activities of daily living)  

 Consumer Directed Personal Care Assistance Program for non-Medicaid and Medicaid individuals.  
 Caregiver Support Services (to include: in-home personal care assistance (as described above), companionship,  

social adult day care, personal emergency response services, respite, caregiver training, etc.) 
 Health Insurance Information, Counseling, and Assistance (HIICAP) 
 Adult Protective Services (Guardianship, Representative Payee and Investigations) 
 Home Delivered Meals 
 Senior Dining Site Program 
 Nutrition Counseling by a Registered Dietitian 
 Nutrition Education 
 Restaurant Dining Program 
 Transportation 
 Personal Emergency Response Services (Medical Alert) 
 Legal Assistance 
 Social and Medical Adult Day Care Services 
 Senior Center Recreation and Education 
 Services for the Blind and Visually Impaired 
 Emergency Planning 
 In-Home Contact & Support (Telephone Reassurance/Friendly Calling and Resources for Social Isolation and 

Loneliness) 
 Evidenced Based Programs- Tai Chi for Arthritis 
 Farmer’s Market Coupons 
 Community Connections– Monthly Supplement Inside the Free Press Newspaper 
 Senior Events (i.e. Picnic, Health &Wellness Expo, Senior of the Year Program, etc.)  
 NY Connects Services (Person Centered Counseling and Information, Assistance and Referral for Long Term 

Care planning) 
 
We offer Language Translation Services for those who speak a language other than English, Interpretation  

Services, TTY/TDD services and Captel. 
 

We welcome opportunities to speak with groups and appreciate invitations to share our information at events.  

Senior Dining Locations 
• Cambridge Senior Center 

             (518) 677-8592 
•  Hudson Falls/Ft Edward  

     Senior Center 
            (518) 747-9352 
•  Whitehall - American Legion 

           (518) 499-2482 or 
             (518) 746-2357 

383 Broadway - Fort Edward, NY 12828 
TELEPHONE: (518) 746-2420 or 1-800-848-3303        

FAX: (518) 746-2418 or 746-2571 
www.co.washington.ny.us148/office-for-the-aging 

 

Important Telephone Numbers 

Washington County Office for Aging and Disabilities 
Resource Center                                                                                                  
518-746-2420 or 1-800-848-3303  

NY Connects, Choices for Long Term Services 
and Supports            1-800-342-9871 

     

Washington County     Senior Dining Sites  
Adult Protective Services Hotline 844-697-3505  Cambridge Site (518) 677-8592 
County Clerk (518) 746-2170  Hudson Falls Site (518) 747-9352 
L.E.A.P - formally EOC (518) 746-2390  Whitehall Site (518) 499-2482 
Fraud Line for Wash. Co. 1-800-771-7755    

Free Tax Assistance 1-800-211-5128  Senior Citizen Clubs of    
Washington County  

HEAP (Heating Assistance) (518) 746-2236  Max McDonnell, President (518) 747-9352 
Motor Vehicles (518) 746-2162    
Office for the Aging (ADRC) (518) 746-2420  Food Pantries  
Public Health (518) 746-2400  Argyle UP Church (518) 638-8072 
Real Property Tax Service (518) 746-2130  Cambridge Food Pantry (518) 677-7152 
SNAP (Food Stamps) (518) 746-2300  Community Action (518) 793-0636 
Social Services  (518) 746-2300  Cornerstone Soup Kitchen (518) 747-6814 
Veteran's Services (518) 746-2470  Cornerstone Food Pantry (Ft. Ann) (518)681-1351 
Wash. Co. Cornell Coop. Ext. (518) 746-2560  Cossayuna Mobile Food Pantry  (518) 692-3082 
USDA Rural Development (518) 692-9940  Family Serv. Assoc. (518) 793-0797 
   Fort Edward Food Pantry (518) 747-5939 
   Granville Area Food Pantry (518) 642-1853 
Service Organizations   Greenwich Food Pantry (518) 692-3082 
Alzheimer's Association (518) 867-4999  Hartford Food Pantry (518) 469-3162 
American Red Cross  (518) 792-6545  Hoosick Area Church Assoc. (518) 686-5163 
Glens Falls Assoc. for the Blind (518) 792-3421  Hudson Falls United Methodist (518) 747-6832 
High Peaks Hospice (518) 743-1692  Kingsbury Seventh Day Adventist (518)747-2871 
Community Hospice (518) 581-0800  Moreau Comm. Ctr. (518) 792-6007 
HUD - Sec 8 Housing (518) 372-8846  Open Door Mission (518) 792-5900 
Lifeline/GFH Medical Alert Serv. (518) 409-8100  SAFER - Schuylerville (518) 507-6043 
Mental Health/Community Serv. (518) 792-7143  Salem Bancroft Public Library (518) 854-7463 
RSVP -Retired Senior & Vol. Prog. (518) 743-9158  Salem Food Pantry (518) 222-5638 
Saratoga Office for the Aging (518) 884-4100  Salvation Army (518) 792-1960 
So.  Adk. Independent Living (518) 792-3537  St. Mary's Church                  (518) 792-0989 x110 
The Conkling Center (518) 793-1494  Washington Cty. Social Serv. (518) 746-2300 

Tri-County United Way (518) 793-3136  Washington Cty. L.E.A.P (518) 746-2390 

US Social Security - Queensbury Office 877-405-4875  Whitehall Food Pantry (518) 499-2039 
Warren Co. Office for the Aging (518) 761-6347    
Legal Aide Society of Northeastern NY (518) 587-5188    

Updated 10/4/23      
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Our Programs

Crisis Services
Providing emergency 
shelter to homeless 
youth ages 16 - 24 
including case 
management, 
goal planning and 
after care.

Providing long-term 
shelter and services 
to homeless young 
woman ages 16-24, 
primarily those who 
are pregnant and/or 
parenting. 

Transitional Living

Permanent 
Housing 
Assistance
Helping individuals 
and families of all 
ages to locate and 
keep safe, affordable 
permanent housing. 

Street Outreach
Assessment, case 
management, referrals 
and crisis stabilization 
for youth who are 
homeless, at risk 
of homelessness, 
trafficked or at risk 
of trafficking.

Safe Harbour
Identifying youth who 
have been or at risk 
of being trafficked 
or sexually exploited 
and linking them to 
resources. Providing 
training for local 
agencies and health 
care providers on 
recognizing signs of 
youth trafficking. 

Children’s Home 
Health Care 
Management 
Identifying what is 
important to the 
members, providing 
structure support 
& services for 
members’ individual 
situations, assisting 
with becoming 
independent of 
program supports, 
collaborating with 
supports and providers 
and advocating 
for members.

ALL ABOUT 
WAIT HOUSE

Our goal is to provide stability and resources to 
youth through coordinated services, reunification 
with families when appropriate and the provision of 
supervised emergency and transitional housing.
Since opening our doors in 2003, WAIT House has 
provided over 29,000 bed nights to over 1,800 
youth and young adults. WAIT House’s TLP has 
provided shelter (over 31,500 bed nights) and 
services to nearly 200 pregnant and parenting 
youth and over 120 of their dependents. 
We work with each young person who comes 
through our door to foster independence, personal 
responsibility, and self-sufficiency.

SUPPORT US!

Financial, product and 
in-kind donations are 
always welcomed and 
appreciated by WAIT 
House and its residents. 
Visit out website at 
www.hycwaithouse.org 
to donate and for an 
up-to-date list of 
needed items. 

WAIT House 
10-12 Wait Street, P.O. Box 3252
Glens Falls, NY 12801
(518) 798-4834 · www.hycwaithouse.org

           I have had a lot of 
bad luck in my life but 
WAIT House was my little 
blessing. I met people I 
grew to love because they 
are great to everyone, 
even those who didn’t 
want to be helped. 

“

”— Miranda

383 BROADWAY – BUILDING B, FORT EDWARD, NY 12828 PHONE (518)747-7520  FAX (518)746-2157  TDD (518)746-2146 WWW.WASHINGTONCOUNTYNY.GOV 

Washington County utilizes the New York Alert system  
for our Emergency Notifications.. be sure you're signed up! 

It only takes a few minutes and can make the difference in keeping you informed! Go to alert.ny.gov and click the Sign Up button to 
get started! (additional details / directions below) 

SIGNED UP WITH US BEFORE?  
If you've signed up with us before with our previous systems you will have to sign up separately for NY-Alert to ensure your 
information is up to date and you receive notifications to your most current devices and your current residence / listed locations. 

BENEFITS OF SIGNING UP FOR NY-ALERT      HOW TO SIGN UP FOR NY-ALERT 

We look forward to keeping you connected and informed!

Powered by 

Receiving emergency information is an important step to being 
prepared. With NY-Alert, you’ll have the information you need to 
keep you and your family safe at your fingertips. There are several 
benefits with the NY-Alert system, including: 

 You can customize the type of information you receive by
choosing the alert type and the locations.

 You decide how you want to receive the alerts. You can
receive alerts via email, text messaging, phone, and fax.

 You can change the types of alerts you are receiving or
unsubscribe at any time by logging into your account.

 Alerts are timely, and often contain instructions and
protective actions that you can take to keep safe in
emergency situations.

 All areas of New York State are included in the NY-Alert
System.

 It’s FREE to sign up and receive alerts.

Here is the step by step process to sign up: 

 Go to: NY-Alert Sign Up
 Fill out first name, last name and email address
 Create a username
 Create account
 Verify that your information is correct
 You will receive an automatic email to verify your account
 Click on the verification in the email
 Select three security questions
 Set your password
 Hit submit and your account is active
 Accept the terms of service
 Connect to application and select types of alerts you

want to receive
 Select your preferences to receive alerts

WASHINGTON COUNTY
Department of Public Safety

In the app store, search the Washington County 

Department of Public Safety to download with your 
favorite smart devices today and receive up-to-date 
info as well as helpful resources.

AVAILABLE ON 
THESE PLATFORMS

FEATURES INCLUDE

Custom Emergency Management Apps

TO GET THESE 
FEATURES 
& MORE
DOWNLOAD FOR 
FREE!

BE PREPARED
Resources for several emergency 
situations such as hurricanes, 
thunderstorms, & floods.

WEATHER
keeps you informed with updates 
of weather conditions in your area.

ADDITIONAL RESOURCES
Gives users the ability to quickly 
& easily report emergency-related 
damages.

ALERTS 
keeps you informed with updates 
of weather conditions in your area.
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supervised emergency and transitional housing.
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youth and young adults. WAIT House’s TLP has 
provided shelter (over 31,500 bed nights) and 
services to nearly 200 pregnant and parenting 
youth and over 120 of their dependents. 
We work with each young person who comes 
through our door to foster independence, personal 
responsibility, and self-sufficiency.

SUPPORT US!

Financial, product and 
in-kind donations are 
always welcomed and 
appreciated by WAIT 
House and its residents. 
Visit out website at 
www.hycwaithouse.org 
to donate and for an 
up-to-date list of 
needed items. 

WAIT House 
10-12 Wait Street, P.O. Box 3252
Glens Falls, NY 12801
(518) 798-4834 · www.hycwaithouse.org

           I have had a lot of 
bad luck in my life but 
WAIT House was my little 
blessing. I met people I 
grew to love because they 
are great to everyone, 
even those who didn’t 
want to be helped. 
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Available 
MedicAre SAvingS:  

If you are low-income, 
a Medicare Savings 
Program may help 
with some of your 
Medicare costs. 

If your monthly income is close to the limits listed below,  a Medicare Savings Program 
may help you. 

Monthly Income Limit* (single): Monthly Income Limit* (married): Programs Pay for: 

$1,660 $2,239 Part B monthly premium 
*Income limits are approximated and vary by state. 

If you are a working person with a disability and your monthly income is close to the 
limits listed below, the Qualified Disabled Working Individuals Medicare Savings 
Program may help you. 

Monthly Income Limit* (single): Monthly Income Limit* (married): Program Pays for: 

$4,945 $6,659 Part A monthly premium 
*Income limits are approximated and vary by state. 

FOR ASSISTANCE, CALL: 

Current as of February 2023 

The mission of the New York State Office for the Aging (NYSOFA) is to help 
older New Yorkers be as independent as possible for as long as possible 
through advocacy, development and delivery of person-centered, consum-
er-oriented, and cost-effective policies, programs, and services that support 
and empower older adults and their families, in partnership with the network 
of public and private organizations that serve them. 

Stay connected to the New York State 
Office for the Aging! Download the 

NYSOFA mobile app for iOS or 
Android;  visit the NYSOFA Facebook 
page; follow @NYSAGING on Twitter; 

or visit  www.aging.ny.gov.

About the New York State
Offi ce of the Aging
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November 2023 Medicare Minute 

Choosing Doctors and Other Providers 
 

Depending on your coverage, you will have different considerations 
when choosing health care providers like doctors, hospitals, or medical 
equipment suppliers. Let’s review some of these factors, so you can get 
your care covered at the lowest cost. 
 
Even with this information in hand, remember to trust yourself and your 
feelings when choosing your health care providers. For instance, just 
because a provider is in network doesn’t mean they will be a good fit for 
you. You may have to try multiple providers before finding one who you 
trust and who fits your needs. 

 
If you have Original Medicare, choose a participating provider. 
 
There are three types of providers, and each has a different relationship with Medicare. To pay the 
least for your care, see a participating provider when possible. 
 

Participating providers accept Medicare and always take assignment. Taking 
assignment means that the provider accepts Medicare’s approved amount for health 
care services as full payment. Participating providers must submit a bill to Medicare 
when you receive care. Medicare then processes the bill and pays the provider 80% of 
the cost of your care. You are then responsible for the other 20% of the cost. 
 
 
Non-participating providers, on the other hand, accept Medicare, but do not have to 
take assignment. This means they can charge up to 15% more than Medicare’s 
approved amount for services. In other words, you could owe up to 35% of the cost of 
Medicare’s approved amount for services instead of just 20%.  
 
 
Opt-out providers do not accept Medicare at all. These providers have signed an 
agreement to be excluded from the Medicare program. Medicare will not pay for care you 
receive from an opt-out provider, except in emergencies, and will not reimburse you. 
These providers can charge whatever they want for services, following certain rules.  

 
 

 

November 2023 Medicare Minute 

Choosing Doctors and Other Providers 
 

Protect yourself from pharmacy and prescription drug fraud, errors, and abuse. 
 
Medicare pharmacy or prescription drug fraud occurs when Medicare is billed for a presciption that you 
did not receive, or if you are purposefully given a different medication than the one your doctor 
prescribed. Examples of suspected pharmacy or prescription drug fraud, errors, or abuse include: 

 
 
A provider billing Medicare for drugs you never received. 
 
 
A pharmacy providing you with expired drugs or automatically refilling a prescription you 
no longer need and billing Medicare. 

 
 
A pharmacy providing you with less medication than you were prescribed. 
 
 
A company offering you “free” or “discount” prescription drugs without a prescription and 
then billing Medicare. 

 
  
Always read your Explanation of Benefits (EOB) from your prescription drug plan to make sure you 
recognize the names of the providers and prescriptions listed on the notice. 
 
 
 
 
 
 
 
 

 

If you suspect potential pharmacy or prescription drug fraud, errors, or abuse, 
contact your Senior Medicare Patrol (SMP). 

 

November 2023 Medicare Minute 

Choosing Doctors and Other Providers 
 
If you have Medicare Advantage, choose an in-network provider. 
 

A network is a group of doctors, hospitals, and medical facilities that contracts with 
a plan to provide services. Each type of Medicare Advantage Plan has different 
network rules. There are various ways a plan may manage your access to 
specialists or out-of-network providers. For example, if you see a provider who is 
outside your plan’s network, you may have to pay more than you would for an in-
network provider. You could also be responsible for paying the full cost of your 
visit, depending on what type of Medicare Advantage Plan you have.  

 
Remember that your costs are typically lowest when you use in-network providers and facilities, 
regardless of your plan type. It’s important to note that not all Medicare Advantage Plans work the same 
way. Make sure you understand a plan’s network and coverage rules before enrolling. If you have 
questions, contact your plan for more information.   
 
If you have Part D, choose an in-network pharmacy and look for 
pharmacies with preferred cost sharing. 
 

Part D plans generally have networks of pharmacies that they contract with to 
provide you with covered medications. Many pharmacy networks include 
pharmacies that offer lower “preferred” cost sharing. You typically pay less for your 
prescriptions at these pharmacies. If you need to find  in-network pharmacy or if 
you have any issues accessing your covered medications at the pharmacy, contact 
your Part D plan 

 

Need help finding doctors and other providers? 

• If you have Original Medicare: Call 1-800-MEDICARE (633-4227) or use Medicare’s 
online Care Compare tool. 

 
• If you have Medicare Advantage: Contact your plan for a list of in-network providers. 
 
• For more assistance, contact your State Health Insurance Assistance Program 

(SHIP). Contact information for your local SHIP is on the last page of this document. 

 

November 2023 Medicare Minute 

Choosing Doctors and Other Providers 
 
Who can I contact for more information? 
 

• State Health Insurance Assistance Program (SHIP): Your local SHIP can provide you with 
one-on-one counseling around your Medicare options and questions. Contact information for 
your local SHIP is below.  

 

• Senior Medicare Patrol (SMP): Report potential Medicare fraud, errors, or abuse to your SMP. 
Contact information for your local SMP is below. 

 
 
 

 

Local SHIP contact information Local SMP contact information 

SHIP toll-free:  1-800-701-0501   SMP toll-free:  1-800-701-0501   
SHIP email: 
OfficeForTheAging@washingtoncountyny.gov  
  

SMP email: 
OfficeForTheAging@washingtoncountyny.gov  
  SHIP website: 

www.washingtoncounty.gov/148/Office-For-Aging 
SMP website: 
www.washingtoncounty.gov/148/Office-For-Aging 

 

   To find a SHIP in another state: 
Call 877-839-2675 (and say “Medicare”  
when prompted) or visit www.shiphelp.org 

 
 
 

   To find an SMP in another state: 
Call 877-808-2468 or visit 
www.smpresource.org 

SHIP Technical Assistance Center: 877-839-2675 | www.shiphelp.org | info@shiphelp.org 
SMP Resource Center: 877-808-2468 | www.smpresource.org | info@smpresource.org 

© 2023 Medicare Rights Center | www.medicareinteractive.org  | 
 

The Medicare Rights Center is the author of portions of the content in these materials but is 
not responsible for any content not authored by the Medicare Rights Center. This 

document was supported, in part, by grant numbers 90SATC0002 and 90MPRC0002 from 
the Administration for Community Living (ACL), Department of Health and Human 

Services, Washington, D.C. 20201. Grantees undertaking projects under government 
sponsorship are encouraged to express freely their findings and conclusions. Points of 

view or opinions do not, therefore, necessarily represent official Administration for 
Community Living policy. 
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assignment means that the provider accepts Medicare’s approved amount for health 
care services as full payment. Participating providers must submit a bill to Medicare 
when you receive care. Medicare then processes the bill and pays the provider 80% of 
the cost of your care. You are then responsible for the other 20% of the cost. 
 
 
Non-participating providers, on the other hand, accept Medicare, but do not have to 
take assignment. This means they can charge up to 15% more than Medicare’s 
approved amount for services. In other words, you could owe up to 35% of the cost of 
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Non-participating providers, on the other hand, accept Medicare, but do not have to 
take assignment. This means they can charge up to 15% more than Medicare’s 
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NY Connects is a trusted place where you can get the information and assistance you need to 
make informed decisions for the care you need. Long-term care can include many services 

that will help people of all ages remain independent in their daily lives. Finding those services 
can be confusing. A child or an adult with a disability, an older adult, caregivers, family 

members, friends or neighbors and even helping professionals should reach out to 
Washington County Office for Aging and Disabilities Resource Center,  
Home of NY Connects, at 800-848-3303, to discuss needed services.
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“As Mom aged, we thought it 
best if she stayed in her house, 
but, even with hours of expensive 
home care, Mom wasn’t thriving. 
She needed more. She especially 
needed more socialization — not 
isolation. And more affordable and 
reliable access to care when she needed 
it. So she made the move to Equinox 
Terrace. She truly loves her elegant new home! 
Life is more complete in a community with lots 
of friends and activities, chef-prepared meals, daily 
care, medication management, and even transportation to 
appointments and outings. I know Mom is happier and more relaxed 
now... and I am too. We only wish she’d moved sooner.”

• Award-winning
• Family-owned
• Studios and apartments
• Superb life enrichment programs
• Tasty, chef-prepared meals
• Transportation
• 24-Hour Care/Assistance
• Medication Management
• Memory Care
• Respite Care
• Long-tenured management

EquinoxTerrace.com
324 Equinox Terrace Road  |  Manchester Center, VT 05255

Call Wendy Beatty today.
(802) 362-5141

“We Are 
So Happy 
Mom Is 

Thriving.”

We Are We Are We Are 
So Happy 

We Are We Are We Are 
So Happy 

We Are 
So Happy 

We Are 


